
 

 

N.B. –    1 – All questions are compulsory.   

2 – All questions have Internal choice. 

3– Figures to the right indicate full marks. 

4 – Attempt Any Two questions from the following. 

 

Q.1. Answer the following:                                         

A. What is the consumer attitude and belief. Explain nature and functions of attitudes with the tri- 

component attitude model?                   07 

   B. Explain the consumer protection act 1956 with rights of consumers?    08 

 

Q.2. Answer the following:                                                        

A. What types of consumers diversity of consumers?      07 

B. Compare a store choice and shopping behaviour including types and factors of consumers 

behaviour?           08 

Q.3. Answer the following:                                                        

A. Explain in detail types of buying behaviour?       07 

B. How effects of online purchasing on consumer behaviour in India?    08 
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